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Continuums 
 
Continuum, the rolling seminar series, is an annual event at Shailesh J. Mehta School 

of Management, IIT Bombay. The Continuums are held across the various domains 

of management like Consulting, Finance, Human Resources, Marketing, Operations 

and Systems. This event aims to cover the latest trends in management by inviting 

eminent speakers from industry and academia. Each of these seminars focuses on 

issues and challenges faced by a management function, and aims at drawing insights 

from the knowledge and experience of the speakers. The seminars are well attended 

by delegates from different organizations, our distinguished alumni, and students 

from various Business Schools. Continuum series also feature various competitions 

among students, like case study competition and business games. 

 

This one-day event turns out into one of the best learning experiences for the 

students. It provides a platform for these inquisitive minds to get face to face with 

industry stalwarts. An enlightening session by an eminent speaker is generally 

followed by a round of mutual interaction between the speaker and the students 

which help them get a holistic picture of the industry trends. 

 

The event is a platform for deliberation and knowledge sharing, and aims to arouse 

curiosity among the participants regarding specific aspects of business. The event 

has been received very well in the past by the delegates from the industry and the 

various b-schools. The event has grown from strength to strength over the years, and 

is now well acknowledged by the industry. 

 

Systematics – The Systems Club, SJMSOM 

Systematics Club provides a platform for all the Systems enthusiasts to broaden their 

horizon on the Systems aspect of management; it aims to facilitate holistic discussion 

on the broader issues of Systems as such and their management in particular. The 

club is a medium of expression for the Systems Enthusiasts and followers on various 
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topics and issues from the Systems standpoint. Systematics seeks to build 

competencies in the field of Systems management through a host of activities like 

case discussion, alumni interaction, content creation, presentations and many more 

on systems related topics. 

 

Continuum 2011  

The year 2010 started off with two continuums, the Consulting Continuum and HR 

Continuum which were held in March and Marketing and Finance Continuum in August. The 

events were a huge success. Some of the prominent speakers this year were- 

o Mr. Sandeep Suvarana, Head - Marketing, Linkedin 

o Mr. Satish Karandikar, Head - Product & Marketing International 

Operations, Mahindra & Mahindra 

o Mr. Nigel Wark, Executive Director - Marketing, Sales and services, Ford India 

o Mr. Vinay Bhatia, Customer Care Associate and Sr. Vice President - Marketing 

and Loyalty, Shopper's Stop 

o Ms.Madhavi Lall, Regional Head-HR, Standard Chartered 

o Mr.R. Sridhar, VP-HR, ITC 

o Mr. Sreekanth A, VP-HR, Britannia 

o Mr. Sabyasachi Chaudhury - India Head, Consulting, Capgemini Business 

Consulting 

o Ms. Rachna Nath, Partner, Executive Director, Consulting, PWC 

o Mr. Ganesh Ramachandran, General Manager, Head Consulting South&West 

Region India, Wipro Consulting 

o Mr. Prakash Jayaram, Senior Principal, Infosys Consulting 
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Systems Continuum 
In today’s world, where computers have become as ubiquitous as televisions, 

Information Technology plays a critical role in an organization. Systems Continuum 

explores different aspects of Information Technology and Information Systems in 

business by initiating discussions on cutting-edge topics. Each Systems Continuum 

consists of a series of events centred on a particular theme. Eminent speakers from 

industry and students of management and engineering institutes converge for an 

entire day’s event consisting of a lecture series followed by a panel discussion. 

 

Systems Continuum 2010 

The Systems Continuum 2010 organized on 25th September was based on the theme 

"Evolving Role of IT - IT's everybody’s Business" which reflected on the evolution and 

penetration of technological solutions in this changing socio-economic and business 

landscapes.  The theme focused on the reach of IT and its influence on the thinking 

and approach of modern businesses which have fostered revolution in global 

economy and impacted the lives of people.  

A nationwide case study competition was also launched as a pre event to the system 

continuum 2010 in association with Deloitte. 

Systems Continuum was graced by eminent personalities: 

o Ms. Kirthiga Reddy - Director of online operations & Head of Facebook, India 

o Mr. M. G. Raghuraman - CIO, Mphasis 

o Mr. Amod Vijayvargiya - Director, Global Knowledge & Business Services, 

Capgemini 

o Mr. Sanjay Mehta – CEO, SocialWavelength 

o Dr. Viswanath Poosala - Head of Bell Labs - India, Alcatel-Lucent 

o Mr. Milind Padalkar - SVP and Head Oracle Universe, HCL Technologies 
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Systems Continuum 2011 

The Systems Continuum 2011 is based around the theme: 

 
Strategic Role of IT in Transforming Businesses 

 

Information technology (IT) is undergoing a dramatic transition from a utility 

provider to an enabler of business model transformation.  Formerly considered as a 

passive, back-office support function, IT has now become a critical tool providing 

competitive advantage and long term sustainability to businesses. Undoubtedly IT is 

now no more a mere business choice but has become the way of doing business. At 

Systems Continuum 2011 we would discuss about the strategic role currently being 

played by Technology in shaping the next generation businesses. 

 

Listed below are the sub-themes which speakers might be sharing their views on 

during the event. 

 

1. Leveraging social media for Brand Management  

In the field of marketing, the role of social networks has evolved from an advertising 

platform to a platform for listening to the voice of customer. Social Customer 

Relationship Management has become the buzzword in the marketing world 

supplying brands with relevant and all important user preferences collected across 

several social levels. Hence, it becomes critical for brand managers to effectively 

utilize the online space for better management of their brands and respond to the 

voice of customer in real time. 

 

2. Mobility: Redefining the Workplace borders 

Mobility is redefining the workplace as the borders between personal and 

professional space, home and office, device and application disappear. Enterprise 

mobility enables employees to collaborate in real time regardless of their location 

and to have instant access to information through mobile applications anywhere, 
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anytime. Mobile devices can also integrate with cloud-hosted services such as 

Exchange Online, which provides users with the ability to respond to schedule 

changes and new e-mails on the fly. The companies that will succeed in future will 

be the ones who embrace mobility to provide employees with the resources to work 

at any time, from any location and from any device. 

 

3. Business Analytics for competitive advantage     

Understanding past performance and translating that insight into forward-looking 

targets to align business results with the corporate strategy is essential for 

enterprises these days. Best-in- class companies manage their performance cycles in 

a closed loop where they go from strategic planning translating the result swiftly 

into operational budgets and quickly reacting to changes through fast forecasting. 

Business analytics forms the backbone of these kinds of analysis .They help in 

translating corporate objectives into operational objectives, in designing a 

performance framework and in improving management decisions to anticipate the 

changes affecting the business.  

 

4. Next Generation Telecom: The role of IT 

Be it Business Support System (BSS), be it Infrastructure and Network support, be it 

Customer Relationship Management or be it expansion strategies through GIS 

analysis; contemporary Information Technology has clearly become the collarbone of 

India's one of the fastest growing industry - "Telecommunication Industry". With the 

revenue increase at the rate of 7% in FY '11 (Source: The Hindu), increasing customer 

base and launch of high-tech services will only make Indian Telecom Sector even 

more complex making the effective use of Information Technology one of the 

deciding factors telecom space. Launching 3G services, promoting "work-from-

home" etc. cannot even be imagined without using Information Technology as a 

strategic option.  

 

5. IT building eco-friendly enterprises 
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For organizations there is massive scope for affecting energy use and recycling, the 

public image and profits through adopting a green approach to IT. Green IT 

provides services to enable clients to drive measurable financial and environmental 

benefits through programs for IT Eco-Efficiency and IT Eco-Innovation. A 

paradigm shift in corporate strategy is seen towards Green IT with minimizing 

energy consumption from the IT estate, purchasing green energy and using green 

suppliers, reducing use of paper, e-waste and other consumables used as some of the 

core objectives. 

 

6. The Journey to the Cloud 

John McCarthy opined in 1960s that "computation may someday be organized as a 

public utility." Cloud computing has come a long way since then into the 21st 

century and is taking it by a storm. The focus has shifted from simple infrastructure 

solutions to developing cloud strategies that deliver increased functionality and 

flexibility using a mix of public and private cloud-based application and platform 

services. Lot remains to be explored in this concept, with inter-clouds and hybrid 

clouds throwing light on what could be the way ahead. 

 

7. Role of IT - Changing landscape of manufacturing industry 

To meet quality and customer satisfaction manufactures are required to make the 

process extremely efficient by reducing waste, inventory and cycle time. This greatly 

calls for the right information to the right people at the right time to make better 

decisions about every aspect of manufacturing, including advanced planning, 

production capacity analysis, Work-In-Process (WIP), inventory turns and standard 

lead times. In such scenarios IT leverages a way to keep efficient record keeping and 

real time updating of the same- such systems knows as manufacturing execution 

system work as live ERP on the shop floor. Integration of MES with ERP has become 

the backbone of efficient production system.  

 

8. Technology - the growth engine for midsize businesses 
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Midsized businesses are a unique mix of growing companies that have the ambitions 

of large enterprises but not similar resources. And even though they have grown in 

size, they still retain the cost-conscious mindset of small businesses. In today’s 

competitive environment, technology is critical to helping midsized businesses 

compete with their larger counterparts. In particular, smart software can level the 

playing field between businesses of different sizes by providing midsized businesses 

the flexibility and productivity need to compete effectively. 

 

9. Outsourcing Vs Insourcing: What is best for your organization? 

Sometimes organizations consider IT entirely as a commodity or of non-strategic 

nature, ripe for outsourcing. They may find that IT can also be a source of strategic 

innovation. Even business strategies may be influenced by emerging technologies. 

When everything is outsourced lack of appropriate IT resources may limit an 

organization’s ability to compete. Further, a decision to outsource one set of non-

core IT activities may unintentionally lead to the firm’s outsourcing of a wider array 

of other closely related competencies and activities or to a deterioration of the 

retained competencies and activities, particularly if the IT resources are shared 

among a large number of subunits. IT outsourcing tends to fall in this category 

because IT pervades, affects and shapes most organizational processes in some way. 

Hence outsourcing or insourcing is not the question but which set of IT functions 

need to be outsourced and what needs to be kept in-house is more important. 

 

10. Evolving Role of Technology in Financial Services 

Technology has long played a key role in the financial services industry. Today, 

however, a number of new and rapidly accelerating trends are emerging that 

promise to usher in an entirely new paradigm. Information technology can no longer 

simply be an “add on” at the periphery of the business, but rather must be deeply 

embedded at its core. Those companies that are able to capitalize on the capabilities 

and opportunities that this changing environment presents will be well positioned to 

enjoy a distinct competitive advantage. 
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The Legacy 

Some of the prominent speakers of continuum series over period of years were:- 

o Ms. Kirthiga Reddy - Director of online operations & Head, Facebook India 

o Mr. Kris Gopalakrishnan – CEO, Infosys Technologies Limited 

o Mr. Jawahar Malhotra – CTO, Yahoo India 

o Mr. Rajdeep Sahrawat – VP NASSCOM 

o Mr. Prasad Ram - Centre head and Director of engineering, Google 

o Mr. Rajan Mehra - Country Manager, eBay India 

o Mr. Amod Vijayvargiya - Director, Global Knowledge & Business Services, 

Capgemini 

o Mr. Milind Padalkar - SVP and Head Oracle Universe, HCL Technologies 

o Mr. Suvojit Mazumdar – Global Delivery Leader, Global Application Innovation 

Services, IBM India 

o Ms. Sunanda Ambardar Chak – Director, Marketing, Computer Associates 

o Mr. Vivek Mohan - India Head, Alcatel Lucent 

o Mr. Anurag Singh -Vice President, Headstrong 
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Snapshots 
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For Further Details Contact: 

Event Venue – F.C. Kohli Auditorium, Kresit, IIT Bombay 

 

 

Archit Jain Aditya Kaul Siddharth Agarwal 

archit.jain@iitb.ac.in  aditya.kaul@iitb.ac.in siddharth.agarwal@iitb.ac.in 

+91-9820707732 +91-9820707365 +91-9987795988 
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