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Continuum 
 

Continuum, the rolling seminar series, is the flagship event of the annual industry 

interaction sessions at Shailesh J. Mehta School of Management, IIT Bombay. The 

Continuums are held across the various domains of management like Consulting, Finance, 

Human Resources, Marketing, Operations, Systems and Technology Management. 

Continuums aim to cover the latest trends in management by inviting eminent speakers 

from industry and academia. These seminars focus on the issues and challenges faced by 

management functions, and aim at drawing insights from the knowledge and experience of 

the speakers. The seminars are well attended by delegates from different organizations, our 

distinguished alumni, and students from various business schools. Continuum series also 

holds various competitions among students, like case study competitions and business 

simulation games.  

 

The one day event provides a very good learning experience for the students. It provides a 

platform for their inquisitive minds to interact with industry stalwarts. Enlightening 

sessions by eminent speakers are generally followed by rounds of mutual interaction 

between the speaker and the students. This helps the students get a holistic picture of the 

industry trends. The event is a platform for deliberation, knowledge sharing and aims to 

develop curiosity among the participants regarding specific aspects of business. The event 

has been received very well in the past by delegates from the industry and various business 

schools. The event has grown from strength to strength over the years, and is now well 

acknowledged by the industry.  

 

Systematics – The Systems Club, SJMSOM 
Systematics Club provides a platform for all the Systems enthusiasts to broaden their 

horizon on the Systems aspect of management; it aims to facilitate holistic discussion on the 

broader issues of Systems as such and their management in particular. The club is a 

medium of expression for the Systems Enthusiasts and followers on various topics and 

issues from the Systems standpoint. Systematic s seeks to build competencies in the field of 

Systems management through a host of activities like case discussion, alumni interaction, 

content creation, presentations and many more on systems related topics.  
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Systems Continuum 
The Systems World is evolving as fast as it can. We are no more stuck on a desktop and the 

maximum work happens on a go. Today’s business does not accommodate a tradeoff between 

scale and flexibility but demands synergies from both. Systems Continuum explores different 

aspects of Information Technology and Information Systems in business by initiating 

discussions on cutting-edge topics. Each Systems Continuum consists of a series of events 

centered on a particular theme. Eminent speakers from industry and students of management 

and engineering institutes converge for an entire day’s event consisting of a lecture series 

followed by a panel discussion. 

 

Systems Continuum 2011 
The Systems Continuum 2011 was held on 17 th September 2011. With “Strategic Role of IT 

in Transforming Businesses” as its theme, the System Continuum focused on how IT has 

grown up from utility provider to an enabler of business model transformation. The aim 

was to explore how IT has come out of the back-office support function to become a critical 

tool providing competitive advantage and long term sustainability to businesses. 

 

Systems Continuum 2011 was graced by eminent personalities:  
 Mr Rajiv Vaishnav, Vice President, NASSCOM 

 Mr Rakesh Barik, Managing Director, Deloitte Consulting 

 Mr Anand Prahlad, Vice President, Engineering at McAfee 

 Ms Vijaya Kamath, General Manager – IT, Vodafone Essar Limited  

 Mr Rajesh Chandiramani - Vice President, Tech Mahindra 

 Mr Sumit Chowdhury – CIO, Reliance Communications 
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Systems Continuum 2012 
The Systems Continuum 2012 is based around the theme: 

“Gearing Systems for the road ahead!” 
 

The Systems landscape keeps evolving and adapting, we believe that is what makes it 

sustainable and gives it the power to deliver strategic business advantage to its stakeholders. 

This year we aim to understand the drivers in the field of IT that will take us to a tomorrow that 

can be predicted to be only more competitive than ever.  

Indicated below are the suggestive and non-restrictive subthemes for the seminar. You may 

speak on any of the below topic or any other topic that you find relevant to the theme.  

 

(A) Business Performance Management (BPM): 

Business Performance Management is one of the latest offerings in Enterprise Planning. The key 

is to link business intelligence, rules and process management together to create a whole new 

"intelligent business process platform". Business performance management consists of a set of 

management and analytic processes, supported by technology, that enable businesses to define 

strategic goals and then measure and manage performance against those goals. BPM can 

therefore be defined as 'Company Performance Management through Processes'. BPM is a 

holistic management approach focused on aligning all aspects of an organization with the wants 

and needs of clients. It promotes business effectiveness and efficiency while striving for 

innovation, flexibility, and integration with technology. BPM attempts to improve processes 

continuously. It can therefore be described as a "process optimization process." It is argued that 

BPM enables organizations to be more efficient, more effective and more capable of change than 

a functionally focused, traditional hierarchical management approach. 

 

(B) Mobile Applications Economy: 

It is creating jobs; it is proving entrepreneurs a zero entry barrier opportunity and the App 

Stores are selling Apps like hot cakes with next-to-zero marketing. Is Mobile Application 

Economy, the new gold mine? As the call rates in India have been slashed to dirt, does the 

Applications Market provide the alternate source of income? Being still at its nascent stage there 

is a lot still to learn for App Developers, Mobile network operators, Smartphone manufacturers 

and all the other stakeholders. We are keen to understand where this industry will go? Will it 
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scale?  If yes, then how and based on what parameters? What are the opportunities the 

proliferation of this industry brings about with itself? 

 

(C) Embracing the ‘Agile’ methodology  

 Agile is emerging as the new approach to software development. Even those enterprises where 

Agile has not been fully embraced, several Agile practices such as daily stand-up, unit testing 

and short iterations are already in used in the software development projects. Agile is grea t 

news for the Indian software industry because rising salary costs and emergence of other low 

cost software outsourcing countries will force us to look beyond mere cost advantage of India 

for overseas customers. Agile methods can take the quality and productivity of the Indian 

software industry to the next higher level. 

 

(D)  Global Cloud 

The transition from Value Chains to Value Webs can only be aided by a truly global IT 

infrastructure. Global Clouds are platforms that aim to deliver standardized enterprise-

class public cloud services globally. They offer Infrastructure-as-a-Service to provide computing 

resources that can be employed on-demand and suited to customers' needs. Interclouds or the 

“cloud of clouds” brings at disposal unlimited space and opportunities. It is intriguing to study 

the management, governance and deployment of Global Clouds. 

 

(E)  IT towards Productivity and Profitability in Manufacturing 

To meet quality and customer satisfaction, manufacturers are required to make the process 

extremely efficient by reducing waste, inventory and cycle time. This greatly calls for the right 

information to the right people at the right time to make better decisions about every aspect of 

manufacturing, including advanced planning, production capacity analysis, Work-In-Process 

(WIP), inventory turns and standard lead times. In such scenarios, managing information 

becomes imperative. IT leverages a way to keep efficient record keeping and real time updating 

of the same. 

 

(F) Role of Information technology In Managing Organizational Change 

The increasing global interdependencies and the accelerating pace of change demand more 

flexible and adaptive organizations which may become more vulnerable in the dynamic 
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environment. Effective implementation of IT would decrease the vulnerability by reducing the 

cost of expected failures and enhance adaptability by reducing the cost of adjustment. The 

organization's response to the environment will continue to be the crucial determinant for its 

effectiveness. 

 

(G)  Paradigm Shift: Collaborative tools enhancing Mobility 

Collaboration tools are becoming widely available today as major technology players join start-

ups to offer new solutions to connect remote workers in just a few easy steps. Almost anything 

that’s possible in face-to-face meetings can now be done virtually through the various 

components of a collaboration tool suite. By uniting departments, bringing together employees, 

a strong competitive advantage can emerge. 

 

(H) Innovation in IT systems as a core Value 

Innovation is no more an ad-hoc advantage but a business mandate now. The times are gone 

when the industry was communicated the deliverables and they had to perform under the 

purview of set guidelines. Indian IT Industry is now finding new processes, developing new 

products and devising new business models to carry out their business and maintain the 

position in the IT world that is becoming more and more uncertain day by day. Will innovation 

as a core value give companies the shot in the arm to revolutionize the Indian IT Industry? 

 

(I) Moving towards green IT 

For organizations there is massive scope for affecting energy use and recycling, the public 

image and profits through adopting a green approach to IT. Green IT provides services to 

enable clients to drive measurable financial and environmental benefits through programs for 

IT Eco-Efficiency and IT Eco-Innovation. A paradigm shift in corporate strategy is seen towards 

Green IT with minimizing energy consumption from the IT estate, purchasing green energy and 

using green suppliers, reducing use of paper, e-waste and other consumables used as some of 

the core objectives. 
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Panel Discussion 
The panel discussion brings forth, the views and learning of eminent business leaders on the 

theme of: 

“Competitive Edge in IT Industry in Challenging times” 
 

It’s an inescapable fact of business life that organizations that do not evolve and grow will 

stagnate and wither. In today’s competitive, customer-oriented economy, it’s difficult to 

compete without the right strategies, especially when computer and communications 

equipment has never been faster, better and cheaper. Affordable information technology truly 

levels the playing field, giving any business the chance to act as competitive and professional as 

much bigger ones with greater resources. How do we differentiate in tough times? How do we 

make money in volatile markets? Is cost cutting the only solution?  

Such questions beg a discussion in a forum of erudite industry stalwarts in the panel discussion 

in Systems Continuum 2012. With such dialogues we hope that the leaders may instill amongst 

the students a direction and a vision as to where we may see ourselves in the Indian IT 

industry. 

The moderator will set the tone for the discussion. This will be followed by views from the 

individual panelists leading into the discussion. There will be a Q&A session with the audience 

for the last 15-20 minutes. 
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Tentative Schedule 
Event Start Time End Time 

Inauguration Speech 09:00 AM 09:15 AM 

Speaker 1 09:15 AM 10:00 AM 

Speaker 2 10:00 AM 10:45 AM 

Tea Break 10:45 AM 11:00 AM 

Panel Discussion 11:00 AM 12:30 PM 

Corporate Lunch 12:30 PM 01:45 PM 

Speaker 3 01:45 PM 02:30 PM 

Speaker 4 02:30 PM 03:15 PM 

Tea Break 03:15 PM 03:30 PM 

Speaker 5 03:30 PM 04:15 PM 
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The Legacy 
Many industry stalwarts have graced Continuums with their presence and insightful talks. We are proud 

of the legacy that the Continuums carry: 

Some prominent Speakers whom we have had the honors of hosting are: 

 Mr. Kris Gopalkrishnan– CEO, Infosys  

 Dr. Jawahar Malhotra– CTO, Yahoo India  

 Mr. Rajdeep Sahrawat – VP NASSCOM  

 Mr. Raj Nair - Chairman, Avalon Consulting  

 Mr. Paritosh Joshi- President, Star India Pvt. Ltd.  

 Mr. Prashant Gupta - Partner, McKinsey& Co.  

 Mr. Somak Ghosh- Group President, Corporate Finance and Development Banking, Yes Bank  

 Mr. Naveen Gupta- Head Private Bank Treasury, Standard Chartered Bank  

 Dr. (Mrs.) Pragnya Ram- Group Executive President, Corporate Communication, AV Birla Group  

 Mr. Sudhanshu Vats-VP-Marketing, HUL  

 Mr. Prasad Narsimhan- CMO,Virgin Mobile  
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For any further details please contact: 
 

 
Maheshwar Pathania 

 
mpathania@iitb.ac.in 

 
+91-98334286862 

 
 
 

 
Rizwan Hashim 

 
rizwan@iitb.ac.in 

 
+91-9833437690 

 
Satish Jha 

 
satish.jha@iitb.ac.in 

 
+91-9004330807 
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